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Introduction

Every so often, an opportunity emerges that invites an organization to
An operational rethink the role of a technology so familiar that its broader potential has

foundation designed | largely gone unnoticed.

to transform the )
world's most familiar | 1V Messenger represents one such opportunity.

screen into a trusted . . . .
L Developed over multiple years of focused engineering and refinement, TV
communications

platform for families Messenger is an operational platform designed to transform the world's

caregivers, healthcare | most familiar screen into a foundation for care, communication, and peace

providers, and of mind. By building upon the universal familiarity and acceptance of
organizations television, the platform demonstrates how an existing household device can
worldwide.

evolve beyond entertainment into a trusted communications and
information resource for families, caregivers, healthcare providers, and
organizations worldwide.

TV Messenger represents one such opportunity

More importantly, TV Messenger represents an operational foundation upon which an
organization with global reach, established infrastructure, and strategic vision can continue to
build. The platform has been architected not merely to address today's caregiving and
communication needs, but to provide a flexible framework capable of supporting future
applications and expanding services over time.

This Executive Platform Review introduces the concepts, technologies, operational infrastructure,
and intellectual property that together comprise the TV Messenger ecosystem. It is intended to
provide a concise understanding of the platform, its maturity, and its potential strategic relevance
to your organization as it considers opportunities to participate in the continuing transformation
of television into a platform for care, communication, health monitoring, and welfare verification.

Throughout the pages that follow, we will describe not simply a messaging application, but an
integrated operational ecosystem consisting of cloud-based services, purpose-built hardware,
mobile and web applications, commercial infrastructure, engineering assets, and intellectual
property that together demonstrate a practical and extensible foundation for future growth.
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')

Throughout the pages that follow, we invite you to consider how your organization's capabilities,
experience, and global presence might build upon this operational foundation to accelerate its
worldwide deployment and continued evolution while helping bring about the transformational
evolution of television—from the world's most familiar entertainment device into one of its most
meaningful platforms for care, communication, and peace of mind.
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A Universal Challenge

Advances in healthcare and improved quality of life have enabled people

throughout the world to live longer, healthier lives than ever before. While
Millions of families .. C . . .
this is one of society's greatest achievements, it has also created a growing
seek greater

confidence that loved | reality shared by millions of families worldwide: loved ones increasingly

ones are safe, require assistance, supervision, reminders, and reassurance while striving
informed, and to maintain their independence.

connected while

preserving their At the same time, family members often find themselves assuming
independence and caregiving responsibilities while balancing careers, raising children, and
dignity.

living many miles away. They want confidence that important messages are
being received, medications are being taken, appointments are
remembered, and that a simple means exists to determine whether
everything is alright.

At the same time, family members often find themselves assuming caregiving responsibilities
while balancing careers, raising children, and living many miles away. They want confidence that
important messages are being received, medications are being taken, appointments are
remembered, and that a simple means exists to determine whether everything is alright.

For individuals living with memory-related conditions such as dementia or Alzheimer's disease,
these challenges become even more significant. Yet the underlying need extends well beyond
healthcare. Families everywhere seek practical ways to remain connected with the people they
care about and to reduce the uncertainty that naturally accompanies separation by time and
distance.

One device, however, remains remarkably common across generations and cultures.

The television is already present in homes around the world and is often the most familiar and
frequently used technology in the household. Unlike smartphones, tablets, or computers, it
requires little or no technical learning and has been part of everyday life for decades. Even
individuals who may be reluctant to adopt newer technologies generally remain comfortable
interacting with their television.

This simple observation became the foundation for TV Messenger.

Rather than asking loved ones to learn an unfamiliar technology, TV Messenger builds upon the
world's most familiar screen, transforming it into a communications and information resource

capable of supporting families, caregivers, healthcare providers, and organizations while
|
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preserving the comfort and familiarity of the viewing experience. All of this being done while
their loved ones watching their favorite TV show, movie, or streaming content.

TV MESSENGER — EXECUTIVE PLATFORM REVIEW 7



What Is TV Messenger?

TV Messenger is not
asingle
application—it is an
integrated
operational
ecosystem
combining
hardware, cloud
services, software,
and
communications
technologies.

At its core, TV Messenger is an operational communications platform that
transforms the world's most familiar screen into a trusted resource for
care, communication, information, and peace of mind.

Rather than requiring loved ones to learn new technologies or adapt to
unfamiliar devices, TV Messenger builds upon the television they already
know and use every day. Through a combination of cloud-based services,
purpose-built hardware, mobile and web applications, and multiple
communications technologies, the platform enables caregivers and
organizations to remain meaningfully connected with those they support.

TV Messenger is an operational cloud-based platform integrating purpose-

built hardware, mobile applications, web applications, commercial
infrastructure, and supporting engineering systems into a unified service
designed for long-term evolution. The platform has been architected not
simply to deliver messages, but to provide a flexible operational foundation
capable of supporting an expanding family of communications and

information services.
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Caregivers can communicate with loved ones through familiar television-based interactions while
utilizing intelligent acknowledgment and escalation policies designed to progressively reduce
their uncertainty and increase their peace of mind, when a confirmation is required. At the same
time, the platform serves as an information resource capable of presenting special applications
information such as weather conditions, financial information, sports updates, and answers
generated through Ask the M-brAIn™, with future applications able to build upon the same
underlying architecture.

Importantly, TV Messenger should not be viewed as a single application or isolated feature. It
represents an integrated ecosystem combining cloud infrastructure, television connectivity,
communications technologies, commercial operations, engineering support systems, and
intellectual property into a unified operational platform.

The sections that follow examine the principal elements of that ecosystem, beginning with the
hardware component that enables existing televisions to participate in the platform without
requiring replacement or modification.
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The M-brAlIn™

Every operational platform requires a practical means of connecting its

services to the people it is intended to support. Within the TV Messenger
The M-brAIn™

extends the

ecosystem, that role is performed by the Messaging Brain, referred to as the

M-brAln™.
capabilities of
existing
televisions The M-brAIn™ is a purpose-built hardware device that connects existing

without replacing | televisions to the Internet, enabling them to become active participants
them, creating an | within the TV Messenger platform without requiring replacement of the
intelligent bridge | television itself. This approach leverages the familiarity and acceptance of
between the televisions already present in millions of homes while minimizing
home and cloud- | deployment complexity for families and organizations alike.

based services.

Once connected, the M-brAIn™ serves as the gateway through which cloud-based services
communicate with the television, allowing reminders, messages, information services, and
acknowledgment requests to be presented in a manner that integrates naturally with everyday
viewing. Live or streaming TV signals pass through the M-brAln so that it may integrate its own
message content with the incoming video signal. It can go from passing the full video content to
the TV, or place a small image of it anywhere on the screen, to taking over the entire image to
display its own generated information.

The device also supports interaction with the broader TV
Messenger ecosystem, working in conjunction with
caregiver mobile applications, web applications, wireless
confirmation devices, telephone communications, SMS
messaging, and cloud-based operational services. Rather
than functioning as an isolated hardware component, it
operates as an integral part of a unified communications
platform.

The name M-brAIn™ reflects its role as the intelligent bridge between the television and the
cloud-based services that support caregivers and loved ones. While it provides the physical
connectivity necessary for today's platform, its architecture has been designed to support
continued expansion as additional applications and services are introduced over time.
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The M-brAIn™ demonstrates an important design philosophy underlying the entire TV Messenger
ecosystem: rather than replacing familiar technologies, the platform builds upon them, extending

their capabilities while preserving the comfort and simplicity that have made them universally
accepted.

TV MESSENGER — EXECUTIVE PLATFORM REVIEW 11



A Multi-Technology Platform

Television is only
one component of
a coordinated
communications
architecture
integrating mobile
devices, web
applications,
telephony, SMS,

While television serves as the primary point of interaction for many loved
ones, TV Messenger has been designed from the outset as a multi-
technology communications platform that intelligently combines numerous
methods of interaction into a single, unified operational environment

Messages may be presented directly on the television through scrolling
tickers, full-screen displays, or other visual or audio mechanisms designed
to attract attention while preserving the familiarity of the viewing
experience. When acknowledgment is appropriate, confirmations may be
provided through multiple technologies selected to best meet the needs
and capabilities of the individual.

ema.ll, and cloud Today, those interactions may include use of a dedicated wireless
SErVICes. confirmation button, telephone communications, SMS messaging, caregiver
mobile applications, cared-for mobile applications, web applications, email,
and cloud-based services that work together as coordinated components of

the platform.

By supporting multiple communication paths, TV Messenger provides flexibility for families while
enabling organizations to adapt the platform to a broad range of deployment environments.
Different users may prefer different combinations of interaction methods, and future
technologies can be incorporated without fundamentally changing the underlying architecture.

Equally important, no single technology defines the platform.

The television, mobile applications, web interfaces, wireless devices, voice communications, and
messaging services each contribute to an integrated operational ecosystem whose purpose is to
improve communication while progressively reducing uncertainty in the caregiver and providing
greater peace of mind for caregivers and loved ones alike.

The following section illustrates one of the platform's most significant design principles: its ability
to intelligently employ these various communications technologies as part of a configurable
escalation strategy designed to progressively reduce uncertainty when confirmation is required.

. _______________________________________________________________________________________________|
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Progressively Reducing Uncertainty

The objective of TV Messenger extends beyond simply delivering

The platform's information. Its purpose is to progressively reduce uncertainty by

objective is not intelligently coordinating multiple communications technologies in an effort
merely to deliver to determine whether an important message has been received and, when
messages but to appropriate, acknowledged.

intelligently reduce
caregiver uncertainty | FOr many everyday communications, a scrolling message appearing across

through configurable | the television may be all that is required.
communications
policies. For messages requiring greater confidence that they have been noticed, the

platform can request acknowledgment from the loved one. Depending upon
caregiver configuration and the importance of the communication,
progressively more prominent presentation methods may be employed.

If acknowledgment is still not received, the platform may employ additional communication
technologies including telephone calls, SMS messaging and/or alerts to a mobile app, directed to
the loved one.

When appropriate, the platform can then extend communications to designated caregivers using
telephone, SMS, the mobile app, and email technologies, providing them with timely awareness
that configured communications policies have progressed beyond the television itself.

The objective is not escalation for its own sake. Rather, it is the progressive reduction of
uncertainty through configurable communications policies that intelligently coordinate multiple
technologies while respecting the independence and dignity of the loved one.

This philosophy represents one of the defining architectural principles of the TV Messenger
platform and influences the design of many of the operational capabilities described throughout
the remainder of this Executive Platform Review.

The escalation process starts with a series of scrolling ticker messages along the bottom of the TV
to get the attention of the loved on. Based on a per TV pre-configured schedule, the messages
demand more attention, and end with taking over the entire TV screen eliminating the Live TV
viewing from the screen and starting to play a pleasant audio track that is designed to get
attention.

. _______________________________________________________________________________________________|
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The Escalation Process

I'll be over with the kids at noon today

Normal Messaging

PLEASE CONFIRM: Pickup is at 1pm

Escalation Level 0 - Confirmation Required

Escalation Level 1 - Red Highlighted Message

Escalation Level 2 - Larger Text
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Please call (256) TV-4-MSGS
(256) 884-6767

To confirm you have taken care
of the message below and we
will restore your TV viewing, If

you do not respond we will get in
touch with a family member or
care giver.

PLEASE CONFIRM: Pickup is at 1pm

Escalation Level 3 — Full Screen (no live TV)
With Fast Paced Audio Alert
(Multilingual)
https://tv-messenger.com/TVM-Music.html

Call Cared-For Escalation Level — Phone or Text Loved One
Let them know there is a critical message waiting for them

. _______________________________________________________________________________________________|
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Confirmation Mechanisms

Cared-For

M-brAin Device: tvm05 / TVM05

ancel
Hi Grandma, é
Just checking in,

Please take your
medication and Click on the image to confirm/
remove ALL messages from the TV

let me know
when you do. \ o
Love you! : M‘Zssages Applications

TV-Messenger

] checked messages

QWi elriT|v[u[iTolp 06-17-26 12:47:40 TV Status: .

ASDFGHJKL ticker

sl lclvisinTelig O 06-16-26 .
= 12:36:41.852623

E ive F

29

Use phone, text, app, or press the button to confirm

Each method clears the message from the TV when confirmed

Senior Care Nurse Receiving a voice alert Nurse getting an SMS Alert

Alert Caregiver Escalation Level

. _______________________________________________________________________________________________|
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Subject: TV user did not confirm an important
message

Date: 2026-06-19 12:21

From: Alert@TV-Messenger.com

To: Caregiver Jenn<jay@wirelessmarvels.com>

The TV-Messenger service delivers messages to
the TV.

An important message which required a
confirmation has not been confirmed.

Mary Wilson has not responded to the message
left.
We tried several times to reach Mary Wilson.

The message that appeared on the TV was:

2pm Cardiologist appointment today.

Thank you for using the TV-Messenger Service.

Website: www.TV-Messenger.com, Support:
Support@TV-Messenger.com

Alert Caregiver - Email Alert

. _______________________________________________________________________________________________|
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Communications Management Platform

At the heart of TV Messenger lies a flexible communications management
platform that enables caregivers and organizations to create, schedule,

Immediate,

scheduled, and monitor, and manage interactions with loved ones through a unified
recurring operational environment.

communications are

managed through Communications may be initiated immediately when timely delivery is
policy-driven required or scheduled for future presentation according to the needs of the

workflows that individual. The platform supports one-time events as well as recurring

ind dentl trol . .
independently control | < chedules that may be configured on daily, weekly, monthly, or other
acknowledgment and

escalation behavior. repeating intervals, allowing caregivers to automate reminders and routine

interactions while reducing the need for continual manual intervention.

Examples include medication reminders, appointment notifications, wellness checks, birthday
greetings, recurring family messages, and many other communications that benefit from
predictable and reliable delivery.

Equally important, each communication may be configured with its own independent
acknowledgment and escalation policy. A routine reminder might simply appear as a scrolling
message across the television, while a more critical communication may request confirmation
and progressively employ additional presentation methods and communications technologies if
acknowledgment is not received within caregiver-defined parameters.

This policy-based approach enables caregivers to tailor the behavior of individual
communications according to their relative importance without requiring changes to the
underlying operational architecture.

The caregiver mobile application provides an intuitive interface through which immediate
messages, scheduled communications, recurring events, acknowledgment policies, and
escalation strategies may be created, modified, and monitored. As with other aspects of the
platform, these capabilities have been designed to scale naturally from a single family caring for
one loved one to organizations responsible for coordinating communications across large
populations.

. _______________________________________________________________________________________________|
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o %

Caregiver '
< New Parameter Setting

Request Confirmation
SE N D M ESSAGE Defaults Save recurring data for TVMO1

~ Select M-braln Device —————————————————, Time in seconds, MM:SS, or Parameter Name
> ‘ HH:MM:SS

Description

Escalate Timeout

Set Start Time Set End Time 4:00 [ | ¥~ B B
s F s
i Escalate2 Time

4:00 Today None

O Request Confirmation S

20:00:00 16:01:00

4:00

Accumulated Start/Stop Times

Call Cared-For timeout 08:00:00 08:01:00
- 12:00:00 None

16:00:00 16:01:00

S Use these defaults 20:00:00 None
> Send Message Save as new defaults

© Show Scheduled Cancel
Messages Return to prior screen

Return to Setup Screen

Set Start Time

Current time at Cared-For
location

06-17-2026
17:27:17 UTC

Delay: 12 Minutes X

Set Start Delay

Delay Period ]

Start: Undefined
End: Undefined

Set Start Time

Tue 16 Ma 202 16 26 08

We 17 Jun20 17 27 09
Thu 18 Jul 202 18 28 10
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The communications management capabilities of TV Messenger therefore extend well beyond
message delivery alone. They provide a configurable operational framework through which
caregivers and organizations can establish intelligent communications policies that automate
routine interactions while progressively reducing uncertainty whenever confirmation is required.

The same management philosophy naturally supports deployments ranging from individual
households to professional care environments, illustrating once again that the platform has been
architected as a flexible operational foundation rather than as a collection of isolated features.
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From One Family to Enterprise Care

The examples presented thus far have focused primarily on individual
The same operational | families and the reassurance that comes from remaining connected with a
architecture naturally | loved one through familiar television-based interactions. While this

scales from a single represents an important application of the platform, it reflects only one

caregiver supporting | 5int along a much broader continuum of operational possibilities.

one loved one to

enterprises The underlying architecture of TV Messenger was intentionally designed to

coordinating support environments ranging from a single caregiver assisting one loved

communications . . . . . . .
one to organizations responsible for coordinating communications across

hundreds of individuals.

across hundreds of
individuals.

For one family, the platform may provide a daughter with confidence that her mother has
received an important reminder and acknowledged it appropriately. For another household, it
may help a husband remain connected with his spouse while he is away from home or allow
siblings to coordinate care for an aging parent living independently.

As the scope of responsibility grows, the same communications management environment
naturally expands with it. A caregiver may oversee multiple loved ones, each with independently
configurable televisions, applications, schedules, acknowledgment policies, and escalation
strategies, all administered through a common interface.

The platform scales equally well to professional care environments. A nurse may monitor
communications for dozens of patients. A senior living community may coordinate interactions
across one hundred residences. Hospitals, rehabilitation centers, physician post-operative follow-
up programs, home healthcare organizations, and other institutions can employ the same
operational foundation while adapting policies and workflows to meet their own requirements.

One Family to Enterprise Care

The same platform. Scaled to meet every need.

o Daughter + Mother e Son + Mother + Grandma o Nurse + 6 Patients o Senior Living Executive + 50 Residents
1Loved One 3 Loved Ones Care Team Enterprise Operation

b2,
: ]

@  Personal connection - Family network ® Care teams in sync Enterprise oversight
(@ Simple. Reliable. Reassuring PR ore connection, More confidence. @D Greater visivilty. Faster response. Operational insight. Measurable outcomes.
S
1Loved One > 50+ Loved Ones
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The architecture does not fundamentally change as deployments grow. The same
communications management environment, scheduling capabilities, acknowledgment policies,
escalation strategies, audit facilities, commercial infrastructure, and supporting engineering
systems simply expand to accommodate broader operational requirements.

Whether supporting a single loved one or an organization responsible for hundreds of televisions,
TV Messenger maintains the same guiding objective: progressively reducing uncertainty through
intelligent communication while providing greater confidence and peace of mind.

Families e Senior Living Communities ¢ Assisted Living Facilities e Skilled Nursing Facilities
Hospitals ¢ Rehabilitation Centers ¢ Home Healthcare Organizations e Physician Post-Operative
Follow-Up Programs e Chronic Disease Management e Veterans Services e Insurance Wellness
Programs ¢ Government Aging Initiatives

The following section expands upon another important characteristic of the platform: its ability
to serve users around the world through an architecture designed for international deployment
and multi-language operation.

. _______________________________________________________________________________________________|
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Designed for a Global Audience

The ability of TV Messenger to scale extends beyond the number of people

Internationalization | It €an serve. From its earliest architectural decisions, the platform has been

was designed into the | designed to support deployment across different countries, cultures, and

platform from the languages while preserving the same familiar and intuitive user

beginning, enabling experience.
caregivers and loved

ones to communicate | Families around the world share many of the same concerns. They want
naturally across
languages and

cultures.

confidence that loved ones have received important reminders, reassurance
that communications have been acknowledged when appropriate, and
practical ways to remain connected despite separation by distance or
circumstance. While languages and customs may differ, these fundamental
needs are universal.

To support this objective, the caregiver mobile application has

been developed with a comprehensive internationalization
< TV-Messenger

User Settings

framework that currently supports multiple languages and can
be readily extended as additional localization requirements

Reuse Login (auto-fill) .

arise. Likewise, television-generated messages and system

displays can be presented in more than forty languages, enabling
App Language

Choose the language for the app interface
Language English

Espafiol

Search Dropdown Lim

Maximum number of devices :
selection dropdowns.

Francais

Limit

Version: TV-Messenger @
Revision 2.8.6

communications to be tailored to the preferences of the
individual receiving them.

The same operational platform can therefore support a daughter
communicating with her mother in Florida, a family caring for
relatives in Europe, or organizations providing services across
multiple countries without requiring changes to the underlying
architecture.

Internationalization extends beyond simple translation. The
objective is to provide a common operational foundation
capable of supporting caregivers and loved ones throughout the
world while respecting local language preferences and enabling
future expansion into new regions and markets.

The language selected by a caregiver for operating the mobile application need not be the same
language used for communications presented to the loved one, allowing families separated by

geography or language preference to interact naturally while sharing the same operational

platform.
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The following section demonstrates another important aspect of that extensibility by illustrating
how the same platform can deliver an expanding range of applications and services through the
television itself.

Aidant BHiFilnm Cuidador

ENVOYER UN MESSAGE RiXHR ENVIAR MENSAJE

TVMO1

Seleccione el dispositivo M

v

TVMO1 -
Sélectionner |'appareil M-brAln ‘ b M-brAln ig88& ‘

brAln

Définir I'heure Définir I'heure 5 5 g
2 : 8] L= ]
dedébut dia i R EFFIRRE R ELRAETE Configurar Configurar
hora de inicio

hora de

T~ e
5 RESEHR
récurrents
Configurar mensajes
recurrentes

O Solicitar confirmacion

Demander une O BR@A
confirmation

Message
Mensaje

> RiXER .
Afficher les messages O ETFEHE
programados
IERIA SR B

@ At :
©

Caregiver

SEND MESSAGE

TVMO1

Select M-brAln Device

Set Start Time Set End Time
Set Recurring Messages

O Request Confirmation

. ‘

Message

> Send Message
© Show Scheduled
Messages

Datiivn #a Catiin Cavann
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Extensible Applications

The communications
platform serves as the
foundation for an
expanding ecosystem
of applications,
services, business
models, and future
innovation.

The communications and caregiving capabilities described throughout this
Executive Platform Review represent only one dimension of the TV
Messenger platform. The same operational foundation that enables
caregivers to remain connected with loved ones also provides a framework
for delivering an expanding range of information and interactive services
through the television itself.

Just as smartphones evolved from devices primarily intended for voice
communications into platforms supporting an ever-growing ecosystem of
applications, TV Messenger has been architected to accommodate the
introduction of additional services over time through the same underlying
infrastructure.

Today, the platform provides a growing collection of configurable applications that may be

independently enabled or disabled for each television according to the preferences and

requirements of the individual user.

7:53

Examples of currently available applications include weather
information, financial market updates, sports information, Ask

¢ Applications Setup

App parameters setup

Select Cared-For
Device

& Weather app

~* Stocks app

@ Sports app

the M-brAIn™ question-and-answer capabilities, web surfing,
and an Al-powered chatbot companion designed to provide an
engaging and familiar conversational experience through the
television.

These applications are intended not only to provide practical
value, but also to demonstrate the flexibility of the underlying
architecture. The operational platform has been designed so
that additional services may be introduced without

(Bl B LT B e LS fundamentally changing its communications framework or

Weather

Stocks

Sports

Ask the M-brAln
Web Surfing

M-brAln Chatbot

deployment model.

Future applications may be offered through a variety of
commercial approaches, including one-time purchases,
subscription services, enterprise-specific solutions, advertising-
supported models, strategic partnerships, or other business
arrangements appropriate to individual markets and
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Austin 93.0 Partly cloudy, S 14.0-17.0mph

National League Central: 1-Milwaukee Brewers
AAPL: (297.50/302.42/209.76)297.01

Application Generated Scrolling Tickers

CEOrTT

07-02-25 14:02:14 Austin 91.9 Pa

Weather App Web Surfing App

Potential opportunities extend well beyond the applications available today and may include
healthcare integrations, educational services, wellness monitoring, audience measurement
capabilities, industry-specific solutions, and other innovations made possible through
collaboration with strategic partners and future platform development.

The significance of TV Messenger therefore lies not only in the applications currently available,
but in the operational foundation upon which future applications, services, business models, and
market opportunities may continue to be developed.

The following section demonstrates another important characteristic of that operational
foundation: its ability to maintain a comprehensive audit trail of platform activities,
communications, acknowledgments, and operational events.

. _______________________________________________________________________________________________|
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Comprehensive Audit Trail

An important characteristic of any operational platform is the ability to

maintain a complete and reliable history of its activities. Throughout the TV
Every significant . . . .
nteraction Messenger ecosystem, significant interactions are recorded to provide

contributes to a accountability, traceability, operational insight, and opportunities for
historical record that | continual improvement.
supports

accountability,
operational insight, continues throughout the lifetime of the service. Configuration changes,

The audit history begins when a caregiver account is established and

analytics, and television registrations, message creation, scheduled communications,
continuous acknowledgments, escalation activities, caregiver notifications, and many
improvement.

other operational events are retained as part of the platform's historical
record.

For individual families, these records provide confidence that important communications were
transmitted, when they were presented, whether acknowledgments were received, and what
additional actions, if any, were taken by the platform. Caregivers can review the history of
interactions with their loved ones and better understand how communications have been
managed over time.

Within professional care environments, the same information provides valuable operational
visibility across larger populations. Nurses, administrators, and facility managers may review
historical activity for individual patients or analyze broader communication patterns across
multiple televisions and accounts.

Beyond accountability and traceability, the historical information maintained by the platform
serves as a valuable source of operational intelligence. By analyzing communication patterns,
acknowledgment rates, escalation frequencies, caregiver interactions, and overall platform
activity, the service can help measure how effectively it is achieving its primary objective: reducing
the time caregivers spend checking on loved ones while increasing their confidence and peace of
mind.

The same historical repository also provides insight into overall service operation. Aggregate
analysis may be used to understand message volumes throughout the day, server utilization,
application adoption, responsiveness trends, operational workloads, and other metrics useful for
capacity planning, product evolution, and long-term service management.

The history maintained by the platform therefore documents not only what occurred, but also
provides a means of understanding how effectively the operational objectives of the service are
being achieved over time.

. _______________________________________________________________________________________________|
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05-16-26 00:48:48 LGO FrankWilson

05-16-26 00:48:50 LGl James Tenant

05-16-26 12:16:05 stk testaTVMO1 Time for the Blue pill

05-16-26 13:00:00 sts Statistics Report:<CR> Escalates(Day): Requests: 16<CR> LLM(Month):

As the platform evolves through additional applications and expanded deployment, this
comprehensive audit capability ensures that both operational accountability and meaningful
performance measurement continue to grow alongside it.

The operational foundation extends beyond communications and analytics. Equally important is
the commercial infrastructure that enables physical products to be delivered, subscriptions to be
managed, services to be provisioned, and long-term platform operation to be supported. The
following section introduces that complementary component of the TV Messenger ecosystem.
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Commercial Operations

Integrated commercial
infrastructure
supports
subscriptions, product
fulfillment, customer
onboarding, and long-
term service
operation as an
essential part of the
platform.

TV-Messenger Plans & Hardware

If you do not already have a subscription plan (monthly and/or yearly) select a plan and add any physical
products you want to purchase. Plans are automatically renewed according to the plan selected.

A Customer Billing ID will be assigned on your first order. Copy this ID as it is used to activate the TVM
web and mobile app and allows you to create a Login Username and Password needed to configure the

A successful operational platform requires more than communications

technology alone. It must also provide the commercial infrastructure

necessary to support customer onboarding, subscription management,

product fulfillment, and long-term service operation.

To address these requirements, TV Messenger incorporates a dedicated

billing subsystem that operates independently from the platform's primary

communications services while integrating closely with the overall user

experience. This architecture allows commercial activities to evolve

independently while maintaining seamless interaction with the caregiver

applications and cloud-based operational environment.

caregiver and cared-for information and operate the TVM services.

Please enter your MOEILE PHONE NUMBER, when Creating your Billing Customer account. The number

you specify will be assumed to be a mobile number.

Checkout and the product catalog are powered by Stripe.com.

Subscription Plans

Shipping destination
Shipping address will be collected at checkout.

USA / Canada International

Shopping Cart

$0.00

$0.00

Physical Products

TV Interfac

Continue fo Secure Checkout e

The billing subsystem serves as a front-end to
the Stripe payment platform and enables
customers to purchase both physical products
and recurring services through a unified
commercial process.

Physical products currently include the MbrAln
television connectivity device and the optional
wireless confirmation button, while recurring
monthly and annual subscription plans support
continued operation of the TV Messenger
service.

The commercial experience is closely
integrated with the caregiver mobile
application. Before televisions can be
provisioned and associated with a caregiver
account, the appropriate  subscription
relationship is established, ensuring that
account creation, hardware deployment, and
ongoing service operation remain coordinated
throughout the customer lifecycle.

This integration provides a consistent operational experience extending from initial registration

through hardware acquisition, subscription management, television deployment, and continuing

day-to-day service operation.
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The commercial architecture has likewise been designed with future flexibility in mind. As the
platform evolves, additional products, subscription offerings, enterprise licensing arrangements,
strategic partnerships, and other business models may be incorporated without fundamentally
changing the underlying operational framework.

The significance of this subsystem extends beyond payment processing. It demonstrates that the
same thoughtful architectural approach applied throughout the communications platform has
also been applied to the commercial infrastructure required to support long-term operation and
future growth.

The commercial infrastructure demonstrates that the platform has progressed beyond concept
and development into an operational environment capable of supporting long-term customer
acquisition, product fulfillment, and recurring service revenue.

The following section examines another foundational component of the TV Messenger
ecosystem: the intellectual property strategy that has been developed to protect not only the
current implementation of the platform but also its continued evolution through future
innovations.
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Intellectual Property Strategy — Patent-Pending 64/082,859

The long-term value of an operational platform extends beyond its current

implementation. Equally important is the protection of the architectural
The intellectual

concepts, operational methodologies, and future innovations that enable
property strategy

protects not only the platform to continue evolving over time.

today's . . .
. v . From its inception, the development of TV Messenger has been
implementation but

also the architectural | @ccompanied by a deliberate intellectual property strategy intended to
concepts intended to | protect not only the capabilities demonstrated today but also the broader
support decades of concepts upon which the platform is founded and many of the future
future innovation. directions in which it may continue to evolve.

To support that objective, a comprehensive provisional

patent application has been prepared and filed. Although

"Tj‘b(! provisional in status, it has been drafted in the form and
}‘{{i(\,l[f‘((d level of detail typically associated with a non-provisional

2 ‘-"6 patent application and presently consists of approximately
Amenica 108 pages containing thirteen figures and more than 365

claims spanning multiple independent and dependent
claim families.

The intellectual property strategy extends beyond

protection of the current implementation of TV Messenger.
It has been intentionally structured to establish a
foundation from which continuation applications,
divisional filings, and additional patents directed toward
future platform capabilities and innovations may be

developed as the operational platform continues to evolve.

Many of the concepts described throughout this Executive Platform Review—including
progressively reducing uncertainty through configurable communications policies, coordinated
interaction across multiple technologies, television-based welfare verification, extensible
application delivery, and other architectural principles—represent examples of the broader
operational thinking reflected within the intellectual property portfolio.

Accordingly, the intellectual property associated with TV Messenger should be viewed as more
than legal protection for an existing operational platform. It represents a growing strategic asset
intended to preserve foundational architectural concepts while providing a basis for future
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continuation filings and ongoing expansion of the overall intellectual property portfolio as new
capabilities and innovations emerge.

The philosophy underlying the intellectual property strategy mirrors that of the platform itself.
Just as TV Messenger has been architected as an operational foundation capable of supporting
future growth, the associated intellectual property has been structured to protect not merely
what exists today, but also to establish a framework within which future innovations may continue
to be developed and safeguarded.

The following section demonstrates that the same long-term thinking extends beyond the
platform and its intellectual property to the extensive engineering assets, documentation,
operational procedures, and supporting infrastructure developed alongside the service itself.
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Engineering and Operational Foundation

Future engineering
teams inherit not only
software, but also the
accumulated
documentation, tools,
operational
knowledge, and

An operational platform extends beyond the software and hardware visible
to its users. Equally important are the engineering assets, operational
procedures, supporting tools, and accumulated knowledge that enable the
platform to be understood, maintained, expanded, and transferred to future
development teams.

Supporting the TV Messenger ecosystem is an extensive body of
engineering and operational assets developed alongside the platform

architectural throughout its evolution. These resources encompass the architecture,

understanding implementation, deployment, operation, monitoring, maintenance, and

required to continue . . . - . .
d . continued enhancement of the service while providing practical guidance
evolving the platform.

for future engineering organizations responsible for carrying the platform
forward.

The available engineering assets include comprehensive technical architecture documentation,
detailed
deployment procedures, operational administration guides, testing frameworks,

implementation records, source code repositories, engineering design notes,
quality
assurance methodologies, platform monitoring utilities, internationalization resources, cloud
infrastructure documentation, telephony subsystem architecture, application programming
interface  documentation, website infrastructure, intellectual property repositories,
demonstration environments, training materials, vendor relationships, development notes
accumulated over multiple years, integrated debugging facilities, browser-accessible operational
consoles, message tracing utilities, test drivers, PostgreSQL database support tools, scalable
multiprocessing architecture documentation, digital signage interfaces, hardware specifications,
and numerous additional resources supporting ongoing platform operation and future

development.

These engineering assets were developed as part of the platform's ongoing evolution rather than
being assembled afterward for documentation purposes. They preserve not only implementation
details but also the architectural rationale, operational experience, engineering judgment, and
accumulated technical knowledge gained during the creation and refinement of the service.

Collectively, this body of material represents more than supporting documentation. It provides
future engineering teams with a substantial operational foundation from which to understand
the platform's internal workings, maintain existing capabilities, introduce new functionality,
support commercial deployments, onboard additional personnel, and continue the long-term
evolution of the ecosystem.

. _______________________________________________________________________________________________|
TV MESSENGER — EXECUTIVE PLATFORM REVIEW 34



Taken together, the operational platform, commercial infrastructure, intellectual property

portfolio, and supporting engineering assets form a cohesive foundation upon which future
innovation may confidently build.

The following section illustrates that the evolution of TV Messenger is intended to continue well

beyond its present capabilities through additional applications, technologies, and opportunities
already under consideration.
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An Architectural Perspective

The breadth of the TV Messenger platform did not emerge from a single
"The future is not

development effort or from a narrow focus on one application. Rather, it
created by those who

wait for it. It is reflects an architectural perspective shaped through decades of designing,
created by those who | developing, deploying, scaling, and operating communications systems
recognize it first." intended to serve large populations of users under demanding real-world
— Jay Moskowitz conditions.

Throughout that experience, a consistent philosophy has guided system design: successful
platforms are built not only around the features visible to end users, but also around the
commercial infrastructure, engineering assets, operational procedures, scalability,
maintainability, and extensibility required to support long-term evolution.

Over the past four decades, that philosophy has been applied to the creation and operation of
numerous communications systems serving millions of subscribers worldwide. Those experiences
have spanned multiple generations of technology and have included large-scale messaging
systems, cloud-based architectures, wireless communications, Internet-connected devices, and
operational platforms designed to evolve continuously as new technologies and market
opportunities emerged.

The result has been an appreciation that enduring value is rarely found in a single feature or
product. It is found in thoughtfully conceived operational foundations capable of supporting
many complementary capabilities while providing a framework for future innovation.

TV Messenger represents the latest embodiment of that architectural philosophy.

Rather than approaching television as a device limited to entertainment, the platform reimagines
it as the foundation for a broader communications ecosystem capable of supporting families,
caregivers, healthcare providers, enterprises, and future applications that extend well beyond its
present implementation.

The operational platform, commercial infrastructure, engineering foundation, and intellectual
property strategy described throughout this Executive Platform Review should therefore be
viewed not as independent accomplishments, but as the natural outcome of an architectural
approach refined through decades of practical experience designing systems intended to operate
reliably, scale effectively, and continue evolving long after their initial deployment.
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Looking Ahead

The capabilities described throughout this Executive Platform Review

Th | . .
@ examp'es represent the current embodiment of the TV Messenger platform. As with
presented illustrate

the extensibility of its extensible applications architecture and intellectual property strategy,

the underlying the underlying operational foundation naturally gives rise to numerous

architecture rather opportunities for future expansion and innovation.
than define its future
boundaries,

) The examples presented below are not intended to define the future
demonstrating how ) ]
naturally the platform boundaries of the platform. Rather, they illustrate how the same

can expand into new | architectural principles may be extended into additional applications and
capabilities and market segments while continuing to build upon the existing operational
markets. foundation.

One area of particular interest involves integration with continuous glucose monitoring
technologies. In such an environment, the familiar television could serve as an ambient display
for glucose information while providing caregivers with meaningful visibility into the wellbeing of
their loved ones. Through the same communications infrastructure and philosophy of
progressively reducing uncertainty described throughout this document, unusual readings or
prolonged lack of acknowledgment could automatically initiate configurable notifications and
caregiver awareness.

Current Glucose at 110 mg/DL

A second area of continuing interest involves the expansion of the platform into a full two-way
interactive video communication. Building upon the existing television connectivity architecture,
future capabilities may enable more direct interaction between loved ones, caregivers, healthcare
professionals, and family members while preserving the familiar television experience that forms
the foundation of the current platform.
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These examples have been selected not because they represent the only planned enhancements,
but because they demonstrate how naturally the existing architecture extends into new
capabilities and entirely new application domains. The same operational principles that support
today's communications platform provide a foundation upon which many additional services,
technologies, strategic partnerships, and market opportunities may continue to be conceived,
developed, protected, and deployed.

Recent service enquiries even point to applications we didn’t think to explore but potential users
noted how they wish to utilize TV Messenger. Several came from families with hearing impaired
or deaf family members. They had a strong interest in using the TV of their deaf loved-ones as a
means of communicating with them.

Perhaps most importantly, these illustrate that the long-term significance of TV Messenger lies
not solely in what has already been implemented, but in the strength of the operational
foundation upon which future innovation can confidently build.

The following concluding remarks summarize the architectural philosophy, engineering discipline,
and long-term vision that together define the TV Messenger platform.
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In Conclusion

The preceding pages have introduced TV Messenger from a variety of

perspectives, including its operational philosophy, communications
TV Messenger should

. . architecture, hardware integration, enterprise scalability, worldwide
be viewed not simply
asa product, butasa | applicability, extensible applications framework, audit capabilities,

mature operational commercial infrastructure, intellectual property strategy, and supporting

foundation whose engineering foundation.
greatest value lies in

the opportunities it Taken together, these elements reveal more than an individual product or
enables for future service. They describe an operational ecosystem in which multiple
growth. technologies work together to provide meaningful communication,
progressively reduce uncertainty, and establish a practical foundation for

continued innovation

The M-brAIn™ hardware, caregiver applications, television experience, cloud infrastructure,
operational management tools, commercial systems, engineering assets, and intellectual
property have not been developed as isolated components. They represent complementary
elements of a unified architecture that has evolved through careful consideration of how such a
platform can be deployed, operated, supported, protected, and expanded over time.

Throughout this Executive Platform Review, examples have been presented to illustrate the
capabilities of the current platform and to demonstrate how naturally the underlying architecture
accommodates future evolution. Whether considering enterprise deployments, worldwide
operation, extensible applications, additional intellectual property, or new market opportunities,
the recurring theme has remained consistent: the strength of TV Messenger lies not only in what
exists today, but also in the operational foundation upon which future capabilities may continue
to be built.

For organizations evaluating opportunities to accelerate innovation rather than begin with a blank
sheet of paper, the platform provides a mature starting point supported by operational
experience, engineering discipline, commercial infrastructure, and an intellectual property
strategy intended to evolve alongside the technology itself.

Ultimately, the significance of TV Messenger is not defined solely by the messages it delivers, but
by the architectural philosophy it represents: transforming the world's most familiar screen into
an intelligent communications endpoint capable of supporting families, healthcare providers,
enterprises, and future applications that have yet to be imagined.

The pages you have just read provide only a first introduction to that foundation.
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Closing TV Screenshots
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Let’s Talk Further
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“The future is not created by those who wait for it.
It is created by those who recognize it first.”
— Jay Moskowitz

Prepared by

Jay Moskowitz
Founder, Chief Architect, and CEO
TV Messenger Services, Inc.

7754 Okeechobee Blvd., PMB 855
West Palm Beach, FL 33411-2106
USA

+1 (585) 4-TV-MSGS
+1 (585) 488-6747

executive@TV-Messenger.com

https://executive.TV-Messenger.com — Executive Website
https://TV-Messenger.com — Public Website
[
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